
RETURN 84 Commercial Rd.
ADDRESS: Huntington, IN 46750

EMAIL: feedback@homier.com

WEBSITE:

Return/Refund Policy

Terms & Conditions:
1 Customer must have "RETURN AUTHORIZATION NUMBER" prior to return of items(s) - CALL OR EMAIL US FOR RETURN AUTHORIZATION NUMBER
2 Return Authorization number must be visible on outside of package (in at least 2 places) or claim will be denied
3 Customer must include reason for return (see below) 
4 Refunds will be made by original method of payment
5 Customer pays freight for returns unless Homier/Carrier fault
6 Customer to contact Carrier if product is received damaged (customer responsibility)
7 COD's on returns will not be accepted
8 Restocking fee - return received must be consistent with customer's description of condition or a 15% restocking will be assessed 
9 Fluids (gas, oil, etc) must be drained or returned product/claim will be refused

10 All accessories/manuals must be included with return or claim will be voided
11 No warranty for product sold "as is" (documented on sales receipt)

Instruction - Please fill out all information requested below. The more complete the information, the sooner we can process your claim.

First Name * Last Name *

Street Address * City *

State * Zip code *

Email Address Phone # *                   -                  -

Return Authorization No. * CALL OR EMAIL US FOR "RETURN AUTHORIZATION NUMBER"

* required fields

List the items you are returning. Select the return code that best describes the reason for your return.
#SKU * QT Y * Description Price($) Total ($) Return Reason*

defective damaged other

defective damaged other

defective damaged other

Returns Grand Total

Comments: If returning defective or damaged merchandise, please describe its condition.

Would you like us to: Replace

Refund (refund will be made by original method of payment)
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www.homier.com


